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Policy: I he purposc ofthis policy is to oullinc thc procedurc for proccssing hilling compliancc rcfunds and
idcntificd undcrpaymcnts. Compliance audits arc conductcd rcgularly and timcly by thc Omcc of
lnslitutional ('onrpliance. ('hargc correction of invoices and refund of overpayment is required within (,0
days whcn a hilling discrcpancy is idcnrilicd.

I'roccdu rcs:

l, lhc omcc of lnstitulional Compliance mects with depaflmcnl coders and pr()vides audil findings.
(bdcrs submit charge coreclions wilhin l0 days of discovcry to the Mcdical Plan lncome Pracricc
Plan (MPIP) busincss olficc using thc MPIP SharcPoinl wcbsite located al
hllp6:,/ hatpoint.clJraso.truhsc.cdry'supporUmpiy'l,isvchargC/A0cffrccibno/r0Rcqucs/Adi\rolaftnly.aspx.
M['lP sultmits corrcctcd claims lo payor within 7 days ofrcccipt ofcharge corrcction.

2)

s)

t)

.l)

Medicaid charge conections completed within initial and conected clsim liling deadline of 90 days
for NM Mcdicaid and 95 days for'lexas Medicaid are submitted to the Mcdicaid plan by the
departmen( for rcprocessing as corrected claims within 7 days ofcharge corcclion posting.

Medicare and Railroad Medicare chargc comections completed within the 180 day corected claim
filing dcadline are complcted by MPIP using the Novitasphcre onlinc portal or faxed Medicarc
Redctermination form within 7 days ofcharge correction posting.

('ommcrcial chargc corcctions complctcd within thc 180 day corrcctcd claim filing dcadlinc arc
complctcd by Ml,ll'using the mcthod availablc by cach payer within 7 days ofchargc coreclion
p()siing.

Sclf-pay chargc corrections arc nol restriclcd to a filing dcadline. l,atient halanccs rcsulting fronr
undcru-oded charges arc billcd to thc paticnt; patient overpayments rcsulting from upcoded charges
are rcfunded to the paticnt within l0 days ofdiscovery.

ft



6) ('harge corrcctions completed allcr a payer's corrected filing deadline arc no( eli8iblc for
repr(rcessing. Ove.paymcnts duc to upcoding rcquirc a refund to thc paycr for the diffcrcncc
hetween the anitial claim and corrccted claim allowcd amount.

7l ln thc cvcnt a rcfund is rcquircd. departmcnts complcte and submit appropriate rctum of monics
rcfund fonns and explanation of benefits to thc MI,ll, accounting unil for pKrccssing. All rcfund
torms spccify the refund amount and thc rcason for thc refund. I-hc rcasons for thc rcfund indicatc
scrvice was not rendered as billcd' and 'per quartcrly progrcss note. audit levcl ofservicc 992XX
was billed in crror and should have been level ofservicc 992XX; refund is enclosed for$X'. MPll'
pr(rcesses thc refund check and mails it to thc appropriate plan with the documenlation submitted
by lhc deparlmcnt.

RItSPONSr BIr,rTr r]S

l) ('ompliancc Depafiment: perform audits.

2) Dcpanment Cod€rs: submit chargc corrections, rcsubmit corrected claims, and prepare refund
documentation-

.-l ) MPIP: proccss charge corrections. resubmil conected claims. and issuc refunds.

.l) ('onrpliancc l)epanmcnl will monitor rclirnd proccss to assurc all refunds are madc k) payers within 60
<lays ofdiscovcry and crcdit balances arc rclumcd to paticnts within :10 days ofdiscovcry.
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