






 Patient Care
 Medical Knowledge
 Interpersonal and Communication Skills
 Professionalism
 Systems Based Practice
 Practice Based Learning and Improvement



 Common definitions
 Specialty specific definitions
 Need to develop specific evaluation tools for 

each
 Based on these tools, adjustments to the 

curriculum need to be performed



 Demonstrate knowledge of established and 
evolving biomedical, clinical, epidemiological, 
social-behavioral sciences, as well as the 
application of this knowledge to patient care

 The concept of CME  needs to be emphasized
 Educational objectives:
◦ Help residents develop efficient ways to obtain medical 

information
◦ Help them focus on valuable sources of medical 

information such in clinical practice guidelines
◦ Faculty needs to be aware of MK goals and objectives
◦ Objectives should be measurable by the behaviors
◦ Quizzes, in training exams, bedside questioning



 Should be compassionate, appropriate, and 
effective for the treatment of health problems and 
the promotion of health

 Multiple elements including 
◦ H&P, Assessment and Plan
◦ Cultural competency and sensitivity
◦ Communication skills verbal and written
◦ Use of IT
◦ Use of social services
◦ Pursue patient safety



 Educational objectives: in different clinical settings:
◦ Surgical suite: on proper surgical procedures
◦ Hospital: 
 Morning reports
 Hospital rounds
 Multidisciplinary conferences
◦ Ambulatory care:
 Clinic rotations
 Continuity clinics
 Opportunity for direct observation
◦ Case conferences:
 Exercise to discuss different patient care approaches
 M&M helps to identify errors in a constructive manner







 Two skill sets:
◦ Communication:
 Verbal, non verbal, and written
 With patients and families
 Health care personnel
◦ Interpersonal:
 Teamwork
 Comforting patients
 Ability to accept criticism
 Ability to perceive others’ reaction to you



 Educational objectives:
◦ Avoid:
 Patient abandonment
 Devaluation of patients view point
 Lack of patient understanding of information given by 

physician
 Failure to understand the patient’s perspective
◦ Promote:
 Show respect and good communication skills with anyone you 

interact with.
 Maintain consistent behavior including during stressful times
 Self reflect on good and poor outcomes
◦ Teaching formats:
 Small group discussions, lectures, simulation, role modeling



 Self life long learning and quality improvement
 Educational objectives:
◦ Identify strengths and weaknesses
◦ Have learning objectives and performance goals.
◦ Engage then apply then check for improvement then 

engage again and do on
◦ Learning activities: books, videos, simulation.
◦ Emphasize need for home study
◦ Use quality improvement methods
◦ Instruct faculty to give feedback to residents
◦ Have residents develop teaching skills (RAT)



 Awareness and responsiveness to the larger 
context and system of healthcare and to call on 
the resources in the system.

 Educational objectives:
◦ Advocacy for patient care improvement
◦ Coordination of patient care with the system
◦ Education of cost of caring: medications, coding, etc.
◦ Work with teams to improve patient care
◦ Participate in identifying errors and provide solutions



 “Doing the right thing”
 Ethics.
 Educational objectives:
◦ Commitment
 To improve his or her personal character, more than only rule 

following
 Technical: just follow the local culture
 Non reflective: believe in them but behavior not displayed
 Compassionate and responsive

◦ Adherence:
 Care is a continuum 
◦ Sensitivity:
 Competency to care for a diverse patient population



 Tools:
◦ Recognition of excellent professional behavior
◦ Code of conduct
◦ Professionalism and mission statement
◦ Role modeling
◦ Peer evaluations
◦ Unacceptable behaviors:
 Dishonesty
 Substance abuse
 Sexual misconduct
 Lack of self-learning











 An essential component of GME
 Need to develop solid evaluation tools
 Need to continuously improve on these tools
 Will need to show outcomes at your site visit




