
  
 

 
INFORMATION SECURITY OFFICE 

 
HOW-TO: ENCRYPT EMAIL 

Email can be encrypted by placing the phrase [Send Secure] or [SS] at the beginning of the Subject Line. 
(see Figure 1) 
 
Email containing personnel or patient information including medical information, Social Security numbers, 
credit card information, or other confidential TTUHSC information must be encrypted when sent to external 
(non @ttuhsc.edu) recipients. 
 
Only email sent outside of TTUHSC using this method will be encrypted.  Email sent internally using this 
method does not need to be, and will not be encrypted.  Email containing confidential information does not 
need to be encrypted when sent to internal @ttuhsc.edu recipients.   
 
 

 


