
ACADEMIC TECHNOLOGY

EXPECTED 

COMPLETION 

DATE

• IT recently introduced the new ACME software. Using the 

WebRaider Portal, users will have access to their employee 

trainings and records of completed sessions.  

• ACME has been fully transitioned from HSC Lubbock, project 

has concluded.

• For questions or concerns, please contact the Help Desk at 

915-215-4111, option 1, or ELP.helpdesk@ttuhsc.edu. 

• To access ACME directly, click on the link below.  

http://elpaso.ttuhsc.edu/ACME.aspx

Curriculum Management 

System

• CHAMP development is entering the spring semester with 

training scheduled for session and student group modules, to 

take place in early January.

• Moving forward, IT will also begin offering software 

overviews to PLFSOM faculty during the spring 2016 semester.

5/19/16 

(Student and 

Faculty 

Modules)

Learning Management 

System

• IT is moving forward with Canvas to replace Blackboard as 

the institution’s Learning Management System.

• Institutional approval has been received and the project has 

concluded the procurement and legal review.

• Kickoff call with Instructure, Inc. took place on 12/22/15.

• Implementation phase has been started.

Summer    

2016 

TTUHSC El Paso                          

IT Mobile App

• IT has launched a new mobile app, now available for 

download at the Google Play or the iTunes App Store.

• The IT Mobile App provides a fast and easy way to request IT 

support.  The app will allow you to contact the Help Desk via 

email or call directly from your mobile device.

Available      

Now

CAMPUS TECHNOLOGY

EXPECTED 

COMPLETION 

DATE

EduRoam • IT is now providing EduRoam internet access.  

• EduRoam is a stand-alone hotspot that enables subscribers to 

access the internet at any university that offers EduRoam 

network service.  

• Service is currently in the testing phase. More details to 

follow.

TBD

ISSUE 3 - JANUARY 2016

IT PROJECTS SNAPSHOT

Asynchronous Course 

Management Engine 

(ACME)

11/24/2015

http://elpaso.ttuhsc.edu/ACME.aspx


• IT is in the assessment and analysis phase to evaluate the Wi-

Fi network and create an optimized structure for TTUHSC El 

Paso. 

• Thank you for the feedback that we have already received; it 

helps us gain valuable insight as we move to provide a reliable 

and efficient solution to our faculty, staff, and students.    

• If you would like to communicate additional thoughts and 

ideas for us to consider please click the link below to submit 

your comments.

Phase 2  

4/4/2016

https://elpasottuhsc.co1.qualtrics.com/SE/?SID=SV_ey6LRTY6OA8iL2Z 

Internet Explorer • As you’ve seen in recent emails, Internet Explorer 8, 9, and 

10 is coming to end of life, which means it will no longer be 

available or supported.  

• IT is currently upgrading systems to have Internet Explorer 11 

installed.  The transition should be complete by January 8.

• For questions or concerns, please contact the help desk at 

915-215-4111, option 1, or ELP.helpdesk@ttuhsc.edu. 

January        

2016

PC Refresh Program • The PC refresh initiative is making good progress as the end 

of the fall semester comes to a close.    

• To date, PC Support has refreshed 300 systems of 500 for 

fiscal year 2016.

TBD

WebEx • Online video conferencing will soon be available through 

WebEx software.  

• Beginning the week of January 11, IT will send out email 

notifications for online training.

• Online training scheduled January 14 at 10 a.m.  

2/2/2016

INFORMATION SECURITY

EXPECTED 

COMPLETION 

DATE

Security Endpoint 

Migration

• As security migration moves forward, you will continue to 

see encryption notifications when using flash drives or other 

portable devices with your system. 

• If you would like more information regarding the security of 

your portable device or system security, please contact IT at 

ELPITSecurity@ttuhsc.edu.

TBD

Institutional Wireless 

Upgrade Initiative

https://elpasottuhsc.co1.qualtrics.com/SE/?SID=SV_ey6LRTY6OA8iL2Z

