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Welcome

TT Retirement Manager is a secure web site that enables you to select the retirement
plans, Tax Deferred Account 403(b) or Optional Retirement Plan (if eligible), you wish

to contribute to by choosing the providers and the amount you wish to contribute to
save for your future.

‘ Retirement!

At this site you will learn about TT 403(b) retirement savings plans, enroll and make
changes to your retirement plans, read financial education articles and use financial
tools to help plan your retirement savings.



Return to Table of Contents

Logging On/Setting Your Security Profile

If you have never used
TT Retirement
Manager, you will need
to establish a UserID
and password.

1) On your first visit
click “Im a new
user.”

2) If you have
previously used
TTRM but cannot
remember your
password, select NEXT|

lll Forgot My | Forgot My User ID I'm & Mew User

”
Password HELF RETIREMENT MANAGER DEMO SECURITY FRIVACY TERMS OF US

-

L

b4 ¥

Note: If TTRM does not
recognize you,
contact your benefits
office.



Setting Up a Password

After clicking “I’m a New
User” complete the following -

fields:
Q Retirement)

1) Last name User Verificat .
2) Date of Birth sSer verincaton (continued)

3) Texas Tech ID Number, R# | LastName

(If you dO not knOW your | Please enter the following information:

Texas Te.ch R.# , go to Date of Birth (mmadyyyy format) :Eiﬂh;?mn
(TTU) raiderlink.ttu.edu - Employee ID
or (HS C) Employes ID = Last 4 digits of your Social Security Number
webraider.ttuhsc.edu
webpage, Employee tab Last 4 digits of SSN
and click on “My Tech ID
(R#)
4) Last four digits of your . "

Social Security number.



Securil‘yﬂ Profile Setup

step 1: Enter r User Information

Create a UserID: Your User ID is required to be 5-25 characters long, and may contain letters (A-Z, a-z) and

Check .ﬂ\"lillbilit’" numbers (0-9). Your User ID 5 not case sensitive

Enter Your Email Address: The email address you enter will be used for password resets
The password must be between & and 12 characters in length, and must satisfy all of the
Tellowing requirements

Confirm Your Email Address: At least one lower case lefter

At least one upper case letter

Al least one numenc digit surrounded by non-Numenc characters

Flease enter your password, then re-enter the same value in the Confirm Your Password

box for confirmation and click Continue

Create a Password:

Password examples

Confirm Your Password: Two short words separated by a number are acceptable: Ninetone, Day2Week
MONEY4us, BaRgE2In
One long word with an embedded number is better: gréFully, corDNEBed, BizzN3ss,

O .

1) Create a UserlID ( You may use your Tech ID, R#)

2) Enter your email address of choice

3) Create a password with case/letter/numeric requirements
4) Confirm your password

5) Click on NEXT



Select and name your Security Image
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Select Security Questions

‘ Retirementa

Security Profile Setup &

Step 3. AnswerTrour Security Questions D!.'

Please select and answer two seCunty quesiions Delow, These queshions will De used 1o wenty your identity should you Torget your password

Select Security Question One:

Plaase select a question to answer W

Your Answer for Security Question One:

Select Security Question Two:

Plaase select a question to answer b

Your Answer for Security Question Two:




Agreement: You must read and agree to the terms of use before
access is granted

‘Retlrement'.' inager

Securitv Profile Setup =
Step 4: Read and agree to Terms of Lise

Terms of Usa . Employes
PLEASE READ THIS TERMS OF USE CAREFULLY, YOUR USE OF THIS WEBSITE ("SITE"] WILL BE YOUR AGREEMENT TO THE TERMS OF USE
“You have been directed io this special Site, which i3 housed on 8 secure Infemet server, 80 That you can aulhenze plan-related acindy and access certam
senices and content relating to your retirement savngs plan(s) offered by snd through your Employer, Texas Tech Unkarsity (Employe”), including all of 25
ingtitations, This Terms of Use will gowem your use of the Sie. Thes nofice conlains imporlant mfrmation that you any entitled 19 recene before you consent to

plan-related actrty through the Sie. Please read this notice carefully and pont a copy for your files:

You may dwectly access the complete discussion of each tepic in thes Tems of Uise by using the hyperkni inchcated for sach

Diafinatsons - impartant wards of phisses ussd throughaut 1hes dosumint
Conditiors of Ukss - your resparsibibtien for using the Sie
Hi Warranties - is pronided 8= s on the Site without wamantes

| imitation o | inhilitu - aweduing tha aviant nf VEEME and e ammesss lishil#y nr e s of the Sita

-

¥

the Site

Yo agroa that th slsCironic records that you create on the Site will b a@minsible 88 an cagingl Sgved SoCUMant in ay coun of iew and that s wall not
challange or dispule the authenbicity of such records or allege that an electronic signature is not legally binding

ELECTRONIC CONSENT

| have read the infcemation above abouot the hardware and software requiremants touse the Site in connection with my entening info plan-related actidty
through the Site

| comsent o the wse of an ebectronic record and an electionic signature as evidence of my agreement 1o the planrelated activties describad in this
Terms of Use in place of a wiltten docoment and handwritten ssgnatuee

| amm aihe 10 wew this conaent | am siso abile 10 revhiw fry SlBCIfomc fecords by sccedsang iy plan informaton on thes web site with my User ID and
password

In completing this consent process by having typed m my User ID and Password above and by clicking the SUBKIT CONSENT button, | am reascnably
demonstrating that | can access my plan mdormiation on tha Site with my User 1D and pasaword

21 AGREE to these terms
1 DISAGREE 1o these terms

SETURITY PRIVAD

¥



Home Page

Use the links under My Savings Manager, Plan Information, or
Financial Tools, to enroll in or make changes to your retirement
contributions, view account balances or access an array of useful
articles and savings tools.

‘ Retirement

Home My Profie  Message Center  Logout

i L':I'ldru__;t_'
sta Loan



Newly Eligible ORP Participant

From the Home Page, My Savings Manager, click
on Start or Change my Contributions

-

Home My Profile Logout Welcome JOHANNES BRAHAM!

MY SAVIN
[ g }.‘Eﬁ-a HF!.‘-#&"A

| wouid like to. ..
Start or Change my Contributions My Balances
View my Contribution Changes My Plan Information
Request a Loan My Benefits Office Contacts
Request a Withdrawal My Investment Provider Contacts
View/Print My Certificates




Newly Eligi
Participant

e Optional Retirement Program

A newly eligible ORP participant will select from drop down boxes,
Optional Retirement Program and next available pay date.

g Retirernent

Home My Profie  Message Cender  Logout Vieicome JOHANNES BRAHAM

MY SAVTNGS MAMAGER To start or changs your current contributions, select a plan:

Start or Changs my Conlributions (IEEEEREE SR Sl e e S i Curment Conbibulions
Salact Plav & Payrodi Dade
Ente
Hawi ¢ LChanges 030011 [aalabie) L Selech] pay 40 b6 avniahie

Salect the pay date you would like your contribution change 10 bagin:

Click "MEXT t procesd ta start or changs your conbribulionis) m MEXT



ORP Enrollment/Change

Choose your ORP vendor. The Employee and Employer contributions
must be 100% with one vendor. Complete both employee and
employer sections and scroll down to click NEXT button at the bottom

of the screen.

W T CTT T ToT o o

Home My Profile Message Center Logout Welcome JOHANNES BRAHAM:

Enter Your Changes

Rewew Your Changes

Reg n

Request a Withdrawal

P | | 70l Financial Group 0% 0%

Texas Tech University Optional Retirement Plan: Contribution Change

| WWARNING! Your ORP Plan Investment Provider must be the same for both Employee Contribution and Employer Contribution. If they

do not match, you must 9o back to cormect this emmor bifore selecting "NEXT" at the bottom of the page. Please also be sure to
review the Overview of TRS and ORP document.

Your contribution limit for 2011 is $0.00.

Employee Contribution

Enter a percent () of 100 1o indicate which ﬂ!{&'ﬂﬂ?ﬂsj your contribution will be direcred:

Investment Provider Current % Hew %

Commonwealth Annuity & Lite Ins_ Co. % 0%

DONOTUSE 0% 0%

Educators Money 0% 0%

Fidelity Investments % 0%

ING Insurance & Annuity Co 0% 0%

s | | Metropolitan Life Insurance Company % 0% »




ORP Enrollment/Change Confirmation

After you press NEXT, you will receive a confirmation of the enroliment/change. If you

have elected a new vendor or changed vendor, make sure that you also complete the
enrollment form for your newly selected vendor. You may choose to receive an email
confirmation of your selection. Click “SUBMIT” to confirm and process

VEANAIRE T Foaa Ui FPlpn FreirsBmspeel B oseudead Progsd Dee e el Boen sl | resiirysiad L Qe rilngtstry i 1 mpirged Coniln s 1 el e

Pl R M i iR e Bl DO o Pl [P 08 Dl @ Sedilaia B "B NT™ 8 hwd Bl Of e Dl

For all nevy ORF panBicipants:

Comglels Tit Form regared of 3l ORP patogants and mal of Selver B0 your Benaiis oflce

Comedeles Bus Foom ondy § pou Bt 30 oot Dalascs wlh TRE a0 mail o Selved & i3 pour Benelits ofoe

Yiour Ciomiribuon Chuangers mmusts odeey wil D effed e o of pour 0200700 T paychesc i B you wish b Camndel Bergs Champes., yrou
Pusred wnil 1200 ALl Cartral Peantiard Tomss (0 ST )om 22000001 o G0 s

Changes to Employee Contribution
Wil I el RN TS OO Wil Dep Gl e b Fuiplity reettrmeents 1 00%

Changes to Employer Contribution

Wour Fmpdoryes Emmmmmmnﬂ-rmdm- Fadelity Eroeibmannis 100%

Emall Confirmation

I pord weleild b B3 PEOBAA SITILE SOMANTTRS O pOUr CONEMDUSON CASRJ8E MidS 1008y DS Sled rid SmEl Bras Dekiw

Lmadl Addres Coanifen owr [masdl Adciress



Agree to Salary Reduction Agreement

Confirmation:

A

Authorization: | hereby elect to participate in Optional Retirement Program as provided under Section 830,001 et. seq,,
Texas Government Code, in lieu of the Teacher Retirement System (TRS) of Texas. | understand that by this election, |
will not be eligible for TRS membership unless |

1. cease to be employed by an institution of higher education and become employed by the Texas Public School

System other than in an institution of higher education:

institution or agency thatis covered by TRS but does not offer ORP in lieu of TRS; or
3. cease fo be eligible for membership in the Opfional Retirement Program, in which event [ will be required to
become a member of TRS if | am eligible for membership in the latter.

2. cease to be employed by an institution of higher education and become employed by a Texas public educational

idress below:

| understand my benefits in the Optional Retirement Program vest on the first day of the second year of active
participation. If | do not beqin a second year of participation in ORP, the employer?s contributi&forthe firstfull year of
participation (or fractional part thersof), will be refunded to Texas Tech by the vendor in accardance with the provision of
the Optional Refirement Statute.

| understand that bath my contribution and the emplover?s contribution to the ORP will be freated as nonelactive, SUBMIT

nonforfeitable, nontransferable contributions under Section 403(b) of the Internal Revenue Code (IRC). Additionally my — «

ELP RETIREMENT MANAG *RIVACY TERMS OF USE

£ b

ki




Receive confirmation number and print
confirmation details. Remember to complete an
account application with your investment

provider.

MY SAVINGS MANAGER

Start or Change my Contributions
Select Plan & Payroll Date
= r Changes
Review Your Changes

Confirmation
Request a Loan
Request a Withdrawal

% RetirementManag

Home My Profile Message Center Logout

Welcome JOHANNES BRAHAME

Texas Tech University Optional Retirement Plan: Contribution Change

Your contribution changes have been received!
Your confirmation number is 651038 %

PRINT CONFIRMATION DETAILS

To Complete Your Request...

If you started a contribution with a new Investment Provider, you must have an account with that provider to properly route
your contributions. Review your Investment Provider Contacts to create or change your investment fund allocations with an

existing provider.

INVESTMENT PROVIDER CONTACTS




ORP Enrollment/Change

You can see any changes you made by:
1) Returning to the Home Page
2) Selecting “View My Contrbution Changes”

Home My Profile  Logout

Start or Change my Contributions My Balances

View my Contribution Changes 4— My Plan Information

Request a Loan My Benefits Office Contacts
Request a Withdrawal My Investment Provider Contacis




OOPS! Delete or correct a submitted change

Return to Table of Contents

1) To delete the pending change, Click on Delete.

2)If the change is no longer under Pending Changes, it has already been processed for that
payroll period. However, you can return to the Start or Change My Contributions screen
and make a change for the next payroll period.

I¥ SAVINGS
Contribution Changes

Start or Change my Contributions
View my Contribution Changes

You currently have a Pending Contribution Change. If you started a contribution with a new Investment Provider, you
must have an account with that provider to properly route your contributions.

INVESTMENT PROVIDER CONTACTS

To view the defails of a contnbution change, select the "View" link next to the paycheck date you wish to view. If you wish to
make a change fo a pending confribution change, delete the pending change prior to the cut off date listed below.

[

Request a Loan
Request a Withdrawal

Paycheck Date[?] [CutOffDate |Plan Setup By
View . . i . Employee
03/01/2011 0272002011 Texas Tech University Optional Retirement Plan
Delete 02012011 053114 PM

| ‘.

Completed Changes:
Paycheck Date From: |12/1/2010 | To|3/1/2011 m

No contribution changes were completed during this time period.




Tax Deferred Account 403(b)
Enroll/Make Changes

Return to Table of Contents

Return to the Home page, My Saving Manager to enroll in or make changes to
an existing enrollment.

This page also has links to view pending enrollment selections, review your
profile, or link to information regarding your balances and retirement plans

information. — - A%

| Home My Profie  Logout Weicome JOHANNES BRAMAM!




TDA 403(b) Enroll/Make Changes

To enroll or make a change, select 403(b) Plan from drop down box, and
the next or a future pay date to start this deduction. For example, a check

date of March 15t would represent the paycheck issued to you on March 1t
for the month of February. Click NEXT to continue.

’ Retirement’

Home My Profile  Logout

Weicome JOHANNES BRAHAM!
3 To start or change your current contributions,

8| | Texas Tech Unnersity 403b) Flan

i Cuitint Contribulions
Select the pay date you would like your con

n change to begin:

0302011 (availabie) _pepEy dabe ks avadatia

o

Click "NEXT™ 1o procesd 1o stan o chandgs your contibiulionda]

cuvce I nexr
L



TDA 403(b) Enroll/Make Changes

Before proceeding with your
enrollment, you must decide:

1) If you wish to participate inthe | ¢ c.i.ren
traditional (before tax, g et
Employee DEfEI"I‘BIS) TDA 403(b) Home My Profie  Logout Wisicome JOHANNES BRAHAM!
with one or more vendors i

2) Or the After Tax Roth 403(b)

|| Texas Tech University 403(b) Plan: Contribution Change

Your contribution Nrie for 2071 15 576, 500.00.

Employee Deferrals

TDA
Retvamant Manager 0oes a0l ave iformarn an record for thg contribution,
3) Or both the Traditional and the
Roth Fioasn seloct v Iype of COAMBUToN Chande yoo womkd ike i make;

Ongoing Contnbuticn :
Using the drop down box, select ‘
1) Ongoing Contribution or

Ender the contribudion smaunts far your desined prowioer(s) in dollar amoont (5) per pay period:

Invrastment Provider Comant § Haws §
2) StOp Contributing Commaormealif Anruity & Lile Ing. Co 2000 000
Do HOT USE £0.00 50.00

Scroll down and select your

Educators Ligngy oo $0.00

provider by entering your deduction ;
amount on the provider’s line.



TDA 403(b) Enroll/Make Changes

Verify the provider(s) you selected
and the dollar amount per pay period
chosen. Click the NEXT button at the
bottom of the screen.

Enter the contribution amounts for your desired provider(s) in dollar amount (§) per pay period:
Investment Provider Current § New $
Commanwealth Annuity & Life Ins. Co, S0.00 20,00
DO NOT USE $0.00 30,00
Educators Money $0.00 50.00
Fidelity Investments 50.00 $150.00
ING Insurange & H!'nmh' Ca 50.00 S0.00
Lincoln Financial Group $0.00 50,00
Metropolitan Life Insurance Company £0.00 50.00
Pentagra 50.00 50.00
TlaA-CREF $0.00 50,00
VALIC $0.00 $0.00
TOTAL $0.00 $150.00
!

< >



Verify Your Contribution Change

Verify your enrollment, add email
address is desired, and click SUBMIT.

reausst -
| Your contribution changes made today will be effective as of your 02072077 paycheck. If you wish 1o cancel these changes, you
have until 12:00 AM Central Standard Time (C5T) on 22052071 (o do S0.
Changes to Employee Deferrals
Out of your salary, your new Ongoing Conmburion will be: | Figelity Investments | $150.00
F
Changes to After Tax Roth
N
Out of your salary, your mew Ongoing Contribution Wbai Fidelity Investments 150,00
[ 4
Email Confirmation
1l you waould like io recetve email confirmation of your contribution changes made today, please enter your email address balow
Email Address: Confirm Yo Emadl Address:
r
Chick “SUBMIT™ o confirm and process your Contribution Changes CANCEL SUBMIT
Chick "CAMNGEL" to return 1o the Plan and Pay Dale Selecion Menu a3

| 3



Read and Agree to the Salary Reduction
Agreement

;
PLAN INFORMATION -

: Confirmation :
Authorization: As an Employee of Texas Tech, | hereby authorize my Employerto invest my contribuions to the Section £ lese CHiaNgSs, you
403(b) Tax Deferred Account of the 403(b) Roth Account as indicated above.

This electronic agreement terminates any prior salary reduction agreement executed by me and my Employer under _

Employers Section 403(b) Retirement Plans. This electrenic agreement shall continue indefinitely until changed by me,
canceled by either party, or the calculated tax year maximum allowable contribution is reached. | acknowledge that my
participation in the Section 403(b) plans will terminate upon my separation from senvice with my Employer.

| acknowledge that | may contribute only amounts that have not already been paid or made available to me by my _

Employer. | agree and acknowledge that contributions shall not exceed applicable limits under the retirement plans in

which | am a participant or under federal law and that my Employer may limit contributions in order to comply with

federal law and the plan document, if any. | hereby direct that any contributions in excess of such limits be returned to

me in accordance with the provisions of the Retirement Plan(s) in which | am a participant and the governing legal _
requirements. | understand that Texas Tech assumes no respensibility for my personal tax results and in the event of an

adverse ruling by the Internal Revenue Sewvice; it will be my responsibility to satisfy any federal income tax deficiency, I'address below:

| further agree and acknowledge that contributions | make under this agreement shall be subject to the provisions of the
respective Retirement Plans and that my Employer r iay impose its own or additional adminisfrative rules and
procedures.

-~

| . v

£ b4




TDA 403(b) Enroll/Make Changes:
Confirmation

You will receive a confirmation number and can
print your confirmation details . Remember to open
an account with your provider if this is a new plan.

Texas Tech University 403(b) Plan: Contribution Change ~

Start or Change my Contributions || €onfirmation
Select Plan & Payroll Date
Ente Cha ]

Review Your Changes

Confirmation PRINT CONFIRMATION DETAILS
View my Contribution Changes _ T

Your contribution changes have been received!
Your confirmation number is 651045

Request a Loan
Request a Withdrawal Q
-—

If you started a contribution with a new Investment Provider, you must have an account with that provider to properly route
your contributions. Review your Investment Provider Contacts to create or change your investment fund allocations with an
existing provider.

INVESTMENT PROVIDER CONTACTS

I




Hardship Withdrawal, Loans, In-
Service Exchanges: TDA

Return to Table of Contents

To begin the process to request a hardship withdrawal,
loan, or in-service exchange from your Tax Deferred

Account 403(b), go to My Savings Manager and click on
Request a Loan or Request a Withdrawal.

T % R
\ |
A ‘ a

Start or Change my Contributions My Balances

View my Contribution Change My Plan Information

Request a Loan ‘/ My Benefits Office Contacts
Request a Withdrawal My Investment Provider Contacts




Hardship Withdrawal, Loans, In-Service
Exchanges Instructions for TDA only

This process produces a certificate to be filed with the vendor’s
request forms and replaces the need for any employer
confirmation signatures on the vendor forms.

- B e
In-Service Exchange

CERTEICATEN 0002547
% Retirement ger
REQUEST DATE: 024272011

EXPIRATION DATE: 03/31/2011

Partici Empl
BECIPAN | L OHANNES BRAHAMS MFREYET | Taxes Tech University
Hame: Nama:
Last Fowr Plan
Dights of SS:: 0089 Risrriia: Texas Tech Unmersity 403{k) Plan
IN.SERVICE EXCHANGE REQUEST
Curment Immstment Prowder Namae ING Insurance & Annuity Co
Hew bmastment Provider Name Fidelity Irvestmants
Reguested Amount Full Disbursament

PARTICIPANT APPROVAL

I hereby provide an electronse signature, | am aware that thes request must be reviewed in order o determane that & complies wath all plan provisions and
regulatory guidance. | do hereby certify that all the mformation provided i frue and complete 1o the best of my knowledge and beliel

I hereby amthonze VALIC Retirement Sensces Company of any selected imestment providen(s) to verfy any information regarding the request Emited to scurces
dentified hersin, This aulhonzation 1o wenfy and release mfermation shall inclode, but nat be mited 10, past disbursement requests, account balances
employmant staius and all other nfarmaicn necessary to process the mloemdabion

I acknowledge that in order to complete this request | may need to provide additional paperwork to selacied investment providen(s) along with the Disbursement



Select distribution type: Hardship or In-
service Exchange

[ 4 Retirement!

| Home My Profie  Logoud Waisame JORANNES BERAMAN:
: Depiriba Lalll
| savmcs masacer e
| LEH Brarahisr

Stan or Change my Coniributions

i To requed 8 disibution, selectyer  ant Salect the type of diuribution you would 18 request

L] _.—'
Texas Tach Unnersity 400k Plan Ploass selact a distrbulion bype e




Hardship Withdrawal Request: TDA
Accounts Only

Read pop-up window. TDA deductions are
suspended for six months when a Hardship
Withdrawal is taken.

_ ‘ RetirementManager

Home My Profile Logout Welcome JOHANNES BRAHAM!

MY SAVINGS MANAGER Distribution Instructions
L&H Brainshark

§ by other resources that are reasonably available to you. Your Plan requires that you cease making

deferrals to the Plan for a period of no less than six months after taking a hardship withdrawal. If you _

are under age 59 1/2 you may also be subject to a 10% federal tax penalty on the amount withdrawn

m ment Manager.

- n reported to Retirement
Manager?

OYes @ No




Hardship Withdrawal history

Respond to Hardship Withdrawal
history question and click on NEXT.

Home My Profile Logout

Start or Change my Contributions
View my Contribution Changes
Request a Loan
Request a Withdrawal
Review/Add Prior Transactions
nut Withdrawal Request

Confirmation

Welcome JOHANNES BRAHAM:

Texas Tech University 403{b) Plan »

Distribution Instructions

L&H Brainshark

Select Plan and Distribution Type:

To request a distribution, select your plan:

Select the type of distribution you would like to request:

Hardship Withdrawal v

Review and/or add previous Hardship Withdrawal transactions in the last 12 months:

There has been HI:IIHiI'ﬂSI‘HD Withdrawal history information reported to Retirement Manager.

Have you received 3 Hardship Withdrawal from this retirement plan in the last 12 months that has not been reported to Retirement

Manager?
OYes &No /

\



Hardship Withdrawal Certificate

Follow step by step instructions and click

SUBMIT button at bottom of page.

Home My Profile Logout

My Balances
My Plan Information

My Benefits Office Contacts
My Invesime

Provider Contact

Welcome JOHANNES BRAHAM:

Provider Hame

Requested Amount

Texas Tech University 403(b) Plan: Hardship Withdrawal Request

Input the Requested Amount you would like to receive from each investment provider:

Available Hardship Amount

Investment Provider Name | Please select provider

ADD REQUEST

Select the reason for this Hardship Withdrawal Request:

As of Date

[[] Expenses directly related to the purchase of your principal residence, excluding mortgage payments.

Distribution Instructions

L&H Brainshark

Requested Amount

Would you like to add a request from an investment provider not listed above?
%) Yes (No

[[] Medical expenses for you, your spouse, or your dependent (or primary beneficiary other than your spouse if your plan allows).

"~



Hardship Certificate confirmation

Carefully read confirmation and Agree to
receive a Hardship Withdrawal Certificate.
Follow instructions to print certificate.

ior Transactions Provider Name Available Hardship Amount As of Date Requested Amount

hdrawal Regquest
e El ING Insurance & Annuity Co. 51.000.00

Would you like to add a request from an investment provider not listed above?

Confirmation:

A Hardship Withdrawal Disbursement Eligibility Certificate is valid for a period which extends # _
fo the last day of the following calendar month. A second request for a certificate will not be

permissible until the first certificate has expired.

your plan allows).

| hereby provide an elecironic signature. | am aware that this request must be reviewed by
the selected investment provider(s) in order to determine that it complies with all plan
provisions and regulatory guidance 1 do hereby certify that all the information provided is

true and complete to the best of my knowledge and belief.
PLAN INFORMATION

| hereby authorize VALIC Re‘irement Services Company or any selected investment

B P T e Wimm rommecdine Hhe enorinnt lieeitbad fa oooeann ioenbifiod

|

wn for you, your spouse, your children,

+ =r than your spouse if your plan

HELP RETIREMENT MANAGER DEMO FEEDBACK SECURITY PRIVACY TERMS OF US
W

£ ¥




In-Service Exchange Certificate: TDA
Account Only

To produce an In-Service Exchange Certificate (to move/transfer money from
one approved TDA vendor to another approved TDA vendor), go to My Savings
Manager, click on Request a Withdrawal, select 403(b) and In-Service

Exchange from the drop down boxes. (Note: for ORP Exchange, use the Texas
Tech Transfer Request form available from your benefits office.)

Q Retirement!

Home My Profile  Logout




Request an In-Service Exchange Certificate

Follow all instructions and click on Add Request and SUBMIT. NOTE: If
you request that 100% of your account balance be transferred to a new
vendor, you must stop your current deduction (if any) to the current

account from which account balance will be transferred.

Home My Profile  Logout Welcome JOHANNES BRAHAM:

Texas Tech University 403(b) Plan In-Service Exchange Request

Distribution Instructions

s L&H Brainshark
Select the current investment provider, the new investment provider and input the amount of the exchange:
My Benefits Office Contacts

[T I | Current Provider Account As of New Provider Full Requested
Name Balance[?] Date [?] Name Disbursement | Amount

Would you like to add a request from an investment provider not listed above?

®Yes ONo

Current Investment Provider Name | ING Insurance & Annuity Co ¥ ¥
New Investment Provider Name Fidelity Investments A

= | Full Disbursement

Requested Amount $0.00

ADD REQUEST -




Request an In-Service Exchange Certificate

Confirm providers and amount of exchange.

Click on SU

BMIT.

ly Profile  Logout

S MANAGER

Change my Contributions
Contribution Changes

Withdrawal Request
nt My Cerlificates

RetirementVanas

Welcome JOHANNES BRAHAMS

Texas Tech University 403(b) Plan: In-Service Exchange Request

Distribution Instructions

L&H Brainshark

Select the current investment provider, the new investment provider and input the amount of the exchange:

Account  Asof Full Requested
Current Provider Name New Provider Name X
Balance[?] Date Disbursement. Amount
B ING Insurance & Annuity Co. |Fidelity Investments vl 50.00
Waould you like to add a request from an investment provider not listed above?
OYes @No

4




In-Service Exchange

To print the Exchange certificate, click on View and Print.
Follow instructions for completing request.

Home My Profile Logout Welcome JOHANNES BRAHAM:

MY SAVINGS MANAGER

Start or Change my Contributions
View my Contribution Changes
Request a Loan
Request a Withdrawal

Input Withdrawal Request

Your In-Service Exchange Certificate(s) is now available and ready to be printed!
You must now print your in-service exchange certificate by clicking the "View and Print Certificate(s)"
button below:

View/Print My Certificates
VIEW AND PRINT CERTIFICATE(S)

To complete your request...

Submit your printed certificate prior to the expiration date to your investment provider(s) along with the
investment provider(s) paperwork to complete the transaction and receive your in-service exchange.

If you have questions about your next steps, please contact your investment provider.

INVESTMENT PROVIDER CONTACTS L

PLAN INFORMATION

-
v




Request a Loan Certificate

Access Request a Loan from: My Savings

Manager, select 403(b). Note: Loans are
available only from a TDA from certain
vendors.

‘Retirement'.l.- ger

Home My Profile Logout

Welcome JOHANNES BRAHAMS

MY SAVINGS MANAGER

Start or Change my Contributions
View my Contribution Changes




Request a Loan Certificate

Respond to Loan history request.
Click on NEXT.

i
I ‘ RetirementiVi:

ic:-n'te My Profile  Logout

Start or Change my Contributions
View my Contribution Changes

Select Flan
Review/Add Prior Transactions

Input Loan Request

5 NVithdrawal
View/Print My Certificates

Welcome JOHANNES BRAHAMS

Distribution Instructions

LE&H Brainshark

| To reguest a loan, select a plan:

Review andfor add previous loan transactions:
i

it

There has been no loan history information reported to Retirement Manager.

Have you received a loan from any retirement plan under your employer that has not been reported to Rel fement
Manager?

O Yes @ No /

CAMCEL MEXT




Request Loan Certificate

Follow all q_nstructlons and click on Add

_" RetirementiVial

Home My Profile  Logout

MY SAVINGS MANAGER

Start or Change my Contributions
View my Contribution Changes
Request a Loan
Select Plan
Review/Add Prior Transactions
Input Loan Request
Confirmation
Request a Withdrawal

View/Print My Certificates

Welcome JOHANNES BRAHAM!

Distribution Instruction:
L&H Brainsharl
403B Plan: Loan Request

Please select reason for loan reqLigs#

General v —

Input the Requested Amount you would like to receive from each Investment Provider:

Provider Name  Account Balance As of Date View Max Loan Available Requested Amount

Would you like II) add a request from an investment provider not listed above?

®Yes
Select an Investment Provider| ING Insurance & Annuity Co. v
Requested Amount | 1,000,

ADD REQUEST —




Request Loan Certificate

Carefully read confirmation information and
click on AGREE. You may then print your
loan request certificate.

‘ RetirementManager

ome  wy Profie  Logout [ - << 0+ 41N ES BRAHA

A Loan Disbursement Eligibility Certificate is valid for a period which extends to the last day
MY SAVINGS MANAGER of the following calendar month. A second request for a certificate will not be permissible
until the first certificate has expired.

7 | hereby provide an electronic signature. | am aware that this request must be reviewed by _

the selected investment provider(s) in order to determine that it complies with all plan
8 nrovisions and regulatory guidance. | do hereby certify that all the information provided is
true and complete to the best of my knowledge and belief.

Distribution Instruction:
L&H Brainsharl

ider:
v ilable Requested Amount
| $1,000.00

| hereby authorize VALIC Retirement Services Company or any SE|ECtEdIﬂVEStmEI’]t

O T LT T s T T L ST TT NP [ i I P P |

B cre | canceL || PRI |

Would you like to add a request from an investment provider not listed above?

O Yes ®No

CANCEL SUBMIT

. > *

W



Print Certificate

When you receive a certificate you may then
print it and send with the vendor’s appropriate

forms
B3 EE3

In-Service Exchange

CERTHICATES DO02S4T
% Retirement =I=]]

REQUEST DATE: 020272011
EXPIRATION DATE: D3/31/72011

Paricipant JOHANNES BRAHAMS Emplayer Texas Tech Univarsidy
Hame: Hame:
Last Fouwr Flan
Lifel:he] T Tech L iy J03(b) PR
MR 1 oo e axas Tec nrversity (b} Fiam

IN-SERWICE EXCHANGE REQUEST

Curmend rmstmenl Prowader Name ING Imsurance & ﬂnnull':,' Co
Hew imesiment Proveder Name Fidelity Imeestmeants
Regueated Amournl Full Disburaament

FPARTICIFANT APPROWVAL

I herehy privede an electromse signatisre. | arm aecare that thes reguest must be reviewed in order to deterrnane that @ complies wath all plan pronisions amd
regulsfary guidance. | da hereby cerify that all tha mformation peoraded = true and complete 1o the best of my lnowledge and belef

I herelly avthonze VALIC Retirement Sersces Company or any selected imestment provden(s) to venfy any mfcemation regarding the request Bmited to scurces
lentied herain, This avthenzation 1a wenify and release nfeemation shall incleda, buf not be mitad 10, past dizbursement reguests. account balances
employmant status and all cther nformation necessary to process the micrmation

I acknowledge that in order to complete this request | may need 1o provide additional paperwork to sebected imestment providen(s) along with the Disbursement



Other Tools: Checking Your Balances

From the Home page, Plan Information,
Click on My Balances

! u-fd-u-}'d Hfg io... ) View details cﬁ. &
Start or Change my Contributions My Balances ‘—-——
View my Contribution Changes My Plan Information
Request a Loan My Benefits Office Contacts
Request a Withdrawal My Investment Provider Contacts
View/Print My Certificates

suilt

HELP RETIREMENT MANAGER DEMO FEEDBACK SECURITY PRIVACY TERMS OF US—
'
LY |




Other Tools: Checking Your Balances

This page will display your account balances reported from
your providers. This information is updated just once a
month, and therefore may be more current at your
provider’s website.

Select your plan to view balance(s), or select "View All Plan Balances™;

View Al Plan Balances a4

Imwastment Provider Efective Date Total Account Balance
Commonweaitn Annuty & Life Ins. Co 50.00
DO NOT USE 50.00
Educatars Money 50.00
Fidelity Investmenis 50 00
ING Insurance & Annuity Co 5000
Lincoln Financial Group 50.00
Metropolitan Life Insurance Company 50000
Pentegra 50,00
= | Tma-CREF $0.00
VALIC 50.00
TOTALS 50.00

Texas Tech University - Texas Tech University Optional Retirement Plan

‘
<



Texas Tech Plan Documents

Texas Tech Plan documents for Optional

Retirement and 403(b) plans can be accessed at

My Plan Information.

‘ Retirement Vi

-

Home My Profile Logout

Balances
y Plan Information
My Benefits Office Cont

I Welcome JOHANNES BRAHAM:

Select your plan to view more information:

-

Te—
Texas Tech University 403(b) Plan ~

a—

Texas Tech University 403(b) Plan - Plan Information

As an eligible employee, you may choose to participate in the Texas Tech University 403(b) Plan. 4s a participant in this plan, you have
control over your investments with your selected investment provider. Your benefit at retirement is based on the value of retirement
contributions and from eamings based on the performance of the investments you select The confributions you make may or may not
be taxed until the income is received from the investment, presumably after retirement when income tax rates are generally lower.

Please review Texas Tech University 403(b) Plan Plan Summary for the plan details regarding enroliment, qualification, contribution
limits, and withdrawals.

Before you enroll in your Texas Tech University 403(b) Plan, complete the following:

1 Phases unorirseetmant Arocidare) Uisus by ive etmant Dramsdar Cantacte b rasaarch invastrmant inde



Other Financial Tools

Retirement Manager also has other tools for you to help plan your
retirement Savings:

 Financial Education: First Job, New Job, Marriage, New Child, etc.

 Glossary of Terms: Definitions of terms used in retirement savings
planning

e Am |l on Target: Project retirement income values

 Financial Calculators: Paycheck comparison, IRA calculator, life
insurance needs calculator, tax deferred growth, college cost calculator




Feedback (Optional)

Before you log off TTRetirement Manager,

please complete a short survey by clicking on
Feedback at the bottom of your screen.

—

1 L Y e ¢aly

l.-":i'E'W elails on...
Start or Change my Contributions My Balances

View my Contribution Changes
Request a Loan

Request a Withdrawal
View/Print My Certificates

My Plan Information
My Benefits Office Confacts
My Investment Provider Contacts

HELP RETIREMENT MANAGER DEMO FEEDBACK

SECURITY PRIVACY TERMS OF US—
b
N

<..



Your Local Benefits Office

For further information about your Texas Tech Retirement Plans, please
contact your local HR Benefits at:

TTU Benefits office

TTUHSC Benefits offices
— Lubbock (806) 743-2865
— Amarillo (806) 354-5409
— El Paso (915) 783-5150
— Permian Basin  (432) 335-5112
— CHMC (806) 793-0791

or hscbenefits@ttuhsc.edu.

(806) 742-3851 or hrs.employee.services@ttu.edu.

TTRetirement Manager
save Now. Enjoy life later.



